Crosland Moor Surgery 

“Improving the Practice” Survey 

INTRODUCTION - This survey is designed for patients who have used our services.
Survey - You can help the Practice to improve its service.


	1. How do you contact the surgery for your appointments or prescriptions
	
	80% by phone

	
	
	Good or Above

	2. How would you rate our Reception Staff for being courteous and helpful at all times?

	
	99%

	3. Was the appointment you were given to see the Doctor or Nurse convenient to you?

	
	96%

	CONSULTATION
	
	

	4. How would you rate everything that was discussed with you regarding your condition by the Doctor or Nurse?

	
	99%

	5. How do you rate your problems were fully addressed by the Doctor or Nurse?

	
	99%

	6. How do you feel you were included in the decision-making process regarding your problem?
	
	97%

	PUBLIC AREAS
	
	

	7. How would you rate the surgeries cleanliness?

	
	99%

	8. How would you rate the information on our screen and noticeboards?
	
	100%

	9. How would you rate the facilities at the surgery?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
	
	100%

	10. How do you rate the overall service at the Surgery?
	
	99%


Thank you very much for your time and assistance

Please place your completed questionnaire in the box on the Reception desk


